WE’RE MAKING SOME CHANGES TO YOUR ROGERS BANK CREDIT CARD ACCOUNT

Thank you for being a valued Rogers Bank client. As of August 7, 2025, we are: (1) updating your
Cardholder Agreement to align with new applicable regulatory requirements and to make clarifying updates
to reflect changes to our products, procedures and Privacy Notice, (2) for certain clients, we are updating
your Disclosure Summary to align with changes to our Account opening procedures, (3) for Rogers Red
Mastercard and Rogers Red World Elite Mastercard cardholders, making enhancements to your Benefits
Guide documents to improve clarity on the terms of our Rewards program, and (4) updating the name of
our Privacy Notice. More details are set out below.

1. Enhancements to Cardholder Agreement - All Clients
We are amending your Cardholder Agreement to:

e enhance our disclosures regarding Cash Advances on your Account, including to definitions for
Cash-like Transactions (to cover some online gift cards) and Cash Limits, and describing how credit
limits and Cash Limits can change,

o for non-Quebec residents, updating our description of how we apply your payments to improve
readability and clarity,

o for Quebec residents, updating how we apply your payments to align with new regulatory
requirements, and

e update references to our Privacy Notice to reflect its new name (described further below) and
update the section on privacy and personal information to reflect changes associated with our new
Privacy Notice and to improve clarity.

For clients that were approved for an Account prior to March 6, 2025, we are also amending your Disclosure
Summary to reflect changes to our Account opening procedures. This update will not impact your existing
Account with us.

2. Enhancements to Benefits Guide Documents- Rogers Red Mastercard and Rogers Red World Elite
Mastercard Only
We are amending the Rogers Mastercard Rewards Program Terms and Conditions and the Rogers Red
World Elite Mastercard Rewards Program Terms and Conditions to:
e enhance our disclosures in relation to business/corporate plan and Co-Branded Services
exclusions,
¢ clarify that we may change the Rewards redemption rate from time to time for any special offers,
o clarify a liability exclusion for any delays in calculating, awarding or posting Rewards or delays in
fulfilling Rewards redemptions, and
e update references to our Privacy Notice to reflect its new name (described further below).

3. Update to our Privacy Notice
We are changing the name of the Rogers Bank Privacy Notice to the Rogers Privacy Notice. Our Privacy
Notice with this new name is available at rogersbank.com/privacy.

Attached is a detailed side-by-side of the changes to the amended documents (except for the Rogers
Privacy Notice). These changes will take effect on August 7, 2025. You accept these changes if you use
your Account or your Card after that date. For residents of Quebec, if you do not agree with this change,
you may terminate your Account with us by September 7, 2025 without cost or penalty after any remaining
balance is paid in full.



Capitalized terms used but not defined in this notice have the meanings set out in the Rogers Bank
Cardholder Agreement, and the Rogers Mastercard Rewards Program Terms and Conditions or the Rogers
Red World Elite Mastercard Rewards Program Terms and Conditions, as applicable.

1. Changes to the Rogers Bank Cardholder Agreement - All Clients

Section

Current Terms

Revised Terms (effective August 7, 2025)

1. Definitions

Only new or

[No definition for “Cash Limit”]

“Cash-like Transaction” means a transaction

“Cash Limit” means the total amount of Cash
Advances that may be outstanding on your
Account, including interest accrued from the Cash

amended involving the purchase of items that are directly | Advances.
definitions are | convertible to or similar to cash, including money

listed. orders, wire transfers, traveller's cheques, and | “Cash-like Transaction” means a transaction
gaming transactions (including betting, off-track | involving the purchase of items that are directly
betting, racetrack wagers, casino gaming chips | convertible to or similar to cash, including money
and some lottery tickets). Cash-like Transactions | orders, wire transfers, traveller's cheques, some
are identified automatically for us by the merchant | online gift cards, and gaming transactions
in accordance with the credit card network rules. (including betting, off-track betting, racetrack
wagers, casino gaming chips and some lottery
tickets). Cash-like Transactions are identified
automatically for us by the merchant in accordance

with the credit card network rules.
2. Use of the The Primary Cardholder can add or remove | The Primary Cardholder can add or remove
Card - Authorized Users from the Account from time to | Authorized Users from the Account from time to

Paragraph 3

time by contacting us, although we may limit the
number of Authorized Users on the Account. An
Authorized User’s Card number will differ from the
Primary Cardholder's Card number but is part of
the same Account. If the Primary Cardholder
wishes to seek repayment from an Authorized User
for any portion of the Balance, it is the Primary
Cardholder’s responsibility to ensure that
appropriate arrangements are in place. The
Primary Cardholder is also responsible to ensure
that all Authorized Users understand and comply
with all of the terms and conditions of this
Agreement and the Rogers Bank Privacy Notice
(see Section 28 “Privacy and Personal Information”
for more details).

time by contacting us, although we may limit the
number of Authorized Users on the Account. An
Authorized User’s Card number will differ from the
Primary Cardholder's Card number but is part of
the same Account. If the Primary Cardholder
wishes to seek repayment from an Authorized User
for any portion of the Balance, it is the Primary
Cardholder’s responsibility to ensure that
appropriate arrangements are in place. The
Primary Cardholder is also responsible to ensure
that all Authorized Users understand and comply
with all of the terms and conditions of this
Agreement and the Rogers Privacy Notice (see
Section 28 “Privacy and Personal Information” for
more details).

5. Your Credit
Limit

Your initial credit limit is disclosed to you in your
Welcome Kit and your current credit limit will be
indicated on each Statement. Your credit limit is
the maximum dollar amount of debt that can
remain outstanding in the Account at any time. We
determine your available credit at any time by
deducting the amount you then owe to us
(including Transactions that we have authorized
but have not yet posted to the Account) from your
credit limit. We will set a limit for Cash Advances
on the Account. Although we establish a credit
limit, we may from time to time, and at our
discretion, approve Transactions that cause your
Balance to exceed the credit limit. This does not
mean that your credit limit has changed and the

Your initial credit limit is set out in your Disclosure
Summary. Your current credit limit will also be set
out on each Statement. Your credit limit is the
maximum dollar amount of debt that can remain
outstanding in your Account at any time. We will
also set a Cash Limit on your Account. Your credit
limit and Cash Limit apply to your Account, not
individual Cards. We may decrease your credit
limit and/or Cash Limit at any time without prior
notice. We may approve credit limit increase
requests by the Primary Cardholder at our
discretion.

We may at our discretion approve Transactions
that cause your Balance to exceed your credit limit.




Primary Cardholder remains responsible for and
must pay the amount that exceeds the credit limit
when your next minimum payment is due.
However, we are not required to allow you to
exceed your credit limit, even if we have done so
in the past. If the Account is over your credit limit
any time during a Statement period, you may be
charged the over limit fee shown in the Disclosure
Summary once per Statement period. The over
limit fee may be amended by us at any time with
notice to you as required by law.

Merchants may request pre-authorization for
certain Transactions such as hotel or rental car
reservations, and the resulting “holds” will
decrease your available credit. However, if you
exceed your credit limit solely as a result of holds
placed on the Account, the over limit fee will not be
charged to the Account. From time to time, we may
invite the Primary Cardholder to apply to increase
the credit limit for the Account. If the Primary
Cardholder requests an increase to the credit limit,
we may, at our discretion, increase the credit limit
up to the new credit limit applied for. We may
decrease the credit limit of the Account at any time,
without notice to you.

This does not mean that your credit limit has
changed. The Primary Cardholder is fully
responsible for the Account, including if your
Balance goes over your credit limit. We are not
required to allow you to exceed your credit limit,
even if we have done so in the past. Over limit fees
that apply when you go over your credit limit are
set out in your Disclosure Summary.

Your available credit may be reduced by
Transactions that we have authorized but have not
yet posted to your Account or by pre-authorization
requests or “holds” for certain Transactions such
as hotel or rental car reservations. If you exceed
your credit limit solely as a result of holds placed
on your Account, no over limit fee will apply.

8. How We Apply
Your Payments

(1) When we receive a payment, we will apply the
payment as set out below. If you accept a special
offer that provides for a different way of applying
your payments, the terms and conditions of that
offer will apply instead.

(@) First, we will apply your payments to
your minimum payment, in the following

order:

0] to any Equal Payment Plan
payments (including interest)
due on the payment due date
shown on your Statement;

(i) to any billed interest (excluding
interest on Equal Payment
Plans);

(iii) then to any billed Fees,
insurance or other premiums;

(iv) then to any billed Transactions;
and

(V) then to any unbilled amounts

(including unbilled Fees).

If different interest rates apply within any
category noted above, we will apply
your minimum payment to those

When we receive a payment, we will apply the
payment as set out below. If you accept a special
offer that provides for a different way of applying
your payments, the terms and conditions of that
offer will apply instead.

8.1 For residents outside Quebec.

@) First, we will apply your payments to
your minimum payment, in the following

order:

0] Equal Payment Plan payments
(including interest),

(i) billed interest (excluding
interest on Equal Payment
Plans),

(iii) billed Fees (including insurance
or other premiums),

(iv) billed Transactions, and

(v) unbilled amounts.

(b)  Second, if we receive more than your
minimum payment, we will apply the rest
of your payment to your remaining
Amount Due as follows:




(b)

(©

(d)

amounts, in order of the interest rates
they bear, from lowest to highest.

Second, after the application of your
payment to your minimum payment, as
set out in (a), above, we will apply the
rest of your payment amounts to the
remainder of your Amount Due as
follows:

0] we will divide your remaining
Amount Due into different
buckets. All items within a
bucket will have the same
interest rate. For example, all
items with a 20.99% interest
rate will be put in one bucket
and all items with a 22.99%
interest rate will be put in a
different bucket.

(ii) we will allocate the rest of your
payment among each bucket in
the same proportion as each
bucket makes up of the total
remaining Amount Due. For
example, if the remainder of
your Amount Due is made up of
60% of items with a 20.99%
interest rate, we will allocate
60% of the rest of your payment
to this bucket.

Third, if we receive a payment that
exceeds your Amount Due, we will apply
any excess payment amounts in the
following order:

0] to your unbilled Balance (except
Equal Payment Plan balances
that are not yet due), using a
method consistent with (b),
above.

(ii) to your Equal Payment Plan
balances that are not yet due (if
any), using a method consistent
with (b), above.

Fourth, if your payment results in a
credit balance on the Account, the credit
balance will be applied to any new
Transactions in the order in which they
are posted to the Account.

(©

0] we will divide your remaining
Amount Due into different
buckets. All items within a

bucket will have the same
interest rate. For example, all
items with a 20.99% interest
rate will be put in one bucket
and all items with a 22.99%
interest rate will be put in a
different bucket.

(i) we will allocate the rest of your
payment among each bucket in
the same proportion as each
bucket makes up of the total
remaining Amount Due. For
example, if the remainder of
your Amount Due is made up of
60% of items with a 20.99%
interest rate, we will allocate
60% of the rest of your payment
to this bucket.

Third, if you pay more than your Amount
Due, we will apply it in the following
order:

0] to your unbilled Balance (except
Equal Payment Plan payments
that are not yet due), using a
method consistent with (b),
above,

(i) to your Equal Payment Plan
payments that are not yet due (if
any), using a method consistent
with (b), above, and

(i) credit balances are applied to

unbilled items in the order they

are posted to your Account.

8.2 For Quebec residents.

(a) First, we will apply your payments to your
minimum payment:

@

(ii)

If you do not have any Equal
Payment Plan: We will apply your
payment first to your balances with
the highest interest rate, then to
your balances with the next highest
interest rate, and so on in
descending order.

If you have any Equal Payment
Plans: We will apply your payment
to your minimum payment excluding




any Equal Payment Plan payments
due (including interest), as set out at
(i) above. Then we will apply it to
any Equal Payment Plan payments
due (including interest), beginning
with your balances with the highest
interest rate, and so on in
descending order.

(b) Second, if we receive more than your
minimum payment, we will apply the rest
of your payment to your remaining Amount
Due. It will be applied beginning with your
balances with the highest interest rate, and
so on in descending order.

(c) Third, if you pay more than your Amount
Due, we will apply it in the following order:

(i) toyour unbilled Balance (except Equal
Payment Plan payments that are not
yet due), beginning with your balances
with the highest interest rate, and so
on in descending order, and

(ii) to any Equal Payment Plan payments
that are not yet due, beginning with
your balances with the highest interest
rate, and so on in descending order.

(d) Fourth, credit balances are applied to
unbilled items in the order they are posted
to your Account.

28. Privacy and
Personal
Information

If we suspect there is fraud on the Account, you
authorize us to communicate with any Cardholder
by telephone, mail, email, SMS text message or
any other electronic communication method.

Personal information about you is collected, used
and disclosed in accordance with the Rogers
Privacy Notice and you agree to all of this. As
described in the Rogers Privacy Notice, Personal
Information, including your credit and related
financial information, may be shared between us
and our affiliates, service providers, credit bureaus
and reporting agencies, businesses and financial
institutions with whom you have had or may have
a financial relationship and other references you
have provided to us for the purposes of obtaining a
credit information report or related financial history
about you, verifying your current and ongoing
creditworthiness and other information you have
given to us and providing credit information to
potential creditors, credit bureaus, and credit
reporting agencies.

Personal information about you is collected, used
and disclosed in accordance with the Rogers
Privacy Notice and applicable privacy laws and
regulations. As described in the Rogers Privacy
Notice, Personal Information, including your credit
and related financial information, may be shared
with Rogers Communications Inc. and its affiliates,
service providers, credit bureaus and reporting
agencies, businesses and financial institutions with
whom you have had or may have a financial
relationship and other references you have
provided to us for the purposes of obtaining a credit
information report or related financial history about
you, verifying your current and ongoing
creditworthiness and other information you have
given to us and providing credit information to
potential creditors, credit bureaus, and credit
reporting agencies.

Since we use service providers in the United
States of America and other countries to process
and store personal information, disclosure of your
Personal Information may be subject to disclosure
under the laws of the United States of America and




Your Personal Information may also be shared with
parties connected with the contemplated or actual
financing, insuring, sale, securitization,
assignment or other disposal of all or part of our
business or assets (including the Account and any
agreement to which it relates) for the purposes of
determining whether to proceed or continue with
such transaction or business relationship, fulfilling
any reporting or audit requirements to such parties
and the use and disclosure by such parties for
substantially the same purposes as described
herein.

If you do not want us to use or disclose your
Personal Information for this purpose, please
contact

us at 1 855 775-2265 (or collect at 1 705 522-7412
if you are outside Canada and the U.S.).

Since we use service providers in the United
States of America to provide and store personal
information, disclosure of Personal Information
may be subject to disclosure under the laws of the
United States of America.

other jurisdictions, as applicable. If we suspect
there is fraud on the Account, we may
communicate with any Cardholder by telephone,
mail, email, SMS text message or any other
electronic communication method in respect of this
suspected fraud.

2. Changes to the Disclosure Summary - All Clients with an Account prior to March 6, 2025

Section Current Terms Revised Terms (effective August 7, 2025)
Annual Interest | These interest rates are in effect when the These interest rates are in effect when the
Rate Account is activated. Account is activated.

Standard rate on Purchases and Fees: 20.99%
Standard rate on Cash Advances, Cash-like
Transactions and Balance Transfers: 22.99%

Your interest rates may, at our sole discretion,
increase to the Rate of 25.99% for Purchases and
Fees and 27.99% for Cash Advances, Cash-like
Transactions and Balance Transfers on the next
Statement if you do not make the Required
Payment by the due date any 2 times in a 12-
month period. Required Payment means any past
due amounts shown on a Statement plus the
greater of: (a) $10.00 PLUS current interest
(excluding interest on Equal Payment Plans) and
any other Fees; OR (b) 2% of your Statement
Balance, excluding any Equal Payment Plan
balance (or 5% of your Statement Balance,
excluding any Equal Payment Plan balance, if you
are resident in Quebec).

Standard rate on Purchases and Fees: 20.99%
Standard rate on Cash Advances, Cash-like
Transactions and Balance Transfers: 22.99%

If you are not approved for an Account at the
above rates and you reside outside Quebec, we
may still issue you an Account at our alternate
interest rates, as follows:

Rate for Purchases and Fees: 25.99%

Rate for Cash Advances, Cash-like Transactions
and Balance Transfers: 27.99%

If your Account is opened with standard rates,
your interest rates may, at our sole discretion,
increase to the rate of 25.99% for Purchases and
Fees and 27.99% for Cash Advances, Cash-like
Transactions and Balance Transfers on the next
Statement if you do not make the Required
Payment by the due date any 2 times in a 12-
month period. Required Payment means any past
due amounts shown on a Statement plus the
greater of: (a) $10.00 PLUS current interest
(excluding interest on Equal Payment Plans) and
any other Fees; OR (b) 2% of your Statement
Balance, excluding any Equal Payment Plan
balance (or 5% of your Statement Balance,




excluding any Equal Payment Plan balance, if you
are resident in Quebec).

Other Fees Dishonoured Payment Fee: $0.00 each time a [Deleted]
payment you make from or to the Account is
dishonoured.
3. Changes to the Rogers Red World Elite Mastercard Rewards Program Terms and

Conditions - All Clients with a Rogers Red World Elite Mastercard

Section

Current Terms

Revised Terms (effective August 7, 2025)

5. Bonus
Rewards

From time to time, we may offer bonus Rewards to
you (including a welcome bonus). You may also be
offered the opportunity to earn Rewards via our
special affiliations and relationships with business
partners from time to time. The terms and
conditions applicable to any such offers will be
communicated to you at the time of such offer and
may amend these Terms and Conditions.

From time to time, we may offer bonus Rewards to
you (including a welcome bonus) or a different
Rewards redemption rate for Eligible Purchases or
Eligible Rogers Purchases. You may also be
offered the opportunity to earn Rewards via our
special affiliations and relationships with business
partners from time to time. The terms and
conditions applicable to any such offers will be
communicated to you at the time of such offer and
may amend these Terms and Conditions.

7. Use of
Personal
Information

We may exchange Program and Account related
information about you with other parties such as
participating partners, merchants and service
providers, all as required for us to administer the
Program. All collection, use or disclosure of personal
information about you will be done in accordance
with the Rogers Bank Privacy Notice that is available
at www.rogersbank.com.

We may exchange Program and Account related
information about you with other parties such as
participating partners, merchants and service
providers, all as required for us to administer the
Program. All collection, use or disclosure of personal
information about you will be done in accordance
with the Rogers Privacy Notice that is available at
www.rogersbank.com.

11. Rewards
Errors —
Paragraph 1

We have no liability for any errors in your Rewards
balance. If any Rewards are awarded to your
Rewards Account in error, we may deduct the
number of Rewards awarded in error at any time and
without notice to you. We are not required to fulfill a
request to redeem Rewards added to your Rewards
Account in error.

We have no liability for any errors in your Rewards
balance, any delays in calculating, awarding or
posting your Rewards, and any delays in fulfilling
Rewards redemptions. If any Rewards are awarded
to your Rewards Account in error, we may deduct
the number of Rewards awarded in error at any time
and without notice to you. We are not required to
fulfill a request to redeem Rewards added to your
Rewards Account in error.

13. Definitions
(only new or
amended
definitions are
listed)

[No definition for “Business Plan]
[No definition for “Co-Branded”]

Eligible 2% Customer means: (i) you are actively
subscribed to at least one Eligible Service; and (ii)
all relevant Rogers, Fido or Shaw accounts are in
good standing.

Eligible Fido Mobile Service means a postpaid
Fido-branded consumer wireless plan of which you
are the primary account holder. Wireless home
phone and tablet data plans are included.
Business/corporate plans and plans with other
brands including chatr, Rogers or Shaw do not

qualify.

Business Plan means a service that is marketed,
sold or presented as a business, corporate,
wholesale or enterprise plan, or is otherwise not
intended for or activated for personal or consumer
use by the accountholder.

Co-Branded means a service that is marketed, sold
or presented under any of the Rogers, Fido or Shaw
brands together with, or in combination with, one or
more other brands.

Eligible 2% Customer means: (i) you are actively
subscribed to at least one Eligible Service; and (ii)
all relevant Rogers, Fido, Shaw or other applicable
accounts are in good standing.

Eligible Fido Mobile Service means a postpaid
Fido-branded consumer wireless plan of which you




Eligible Home Service means a plan for any
Rogers, Shaw or Fido-branded internet, TV, home
phone, home monitoring or satellite services of
which you are the primary account holder. Home
services with any other brands do not qualify.

Eligible Rogers Mobile Service means a postpaid
Rogers-branded consumer wireless plan of which
you are the primary account holder or a user who
has permission to make changes (i.e. a Level 1
Authorized User). Wireless home phone and tablet
data plans are included. Business/corporate plans
and plans with other brands including chatr, Fido or
Shaw do not qualify.

are the primary account holder. Wireless home
phone and tablet data plans are included. Business
Plans are excluded. Co-Branded services and plans
with other brands including chatr, Rogers or Shaw
do not qualify unless we communicate otherwise.

Eligible Home Service means a plan for any
Rogers, Shaw or Fido-branded internet, TV, home
phone, home monitoring or satellite services of
which you are the primary account holder. Business
Plans are excluded. Co-Branded services and plans
with other
communicate otherwise.

brands do not qualify unless we

Eligible Rogers Mobile Service means a postpaid
Rogers-branded consumer wireless plan of which
you are the primary account holder or a user who
has permission to make changes (i.e. a Level 1
Authorized User). Wireless home phone and tablet
data plans are
excluded. Co-Branded services and plans with other
brands including chatr, Fido or Shaw do not qualify
unless we communicate otherwise.

included. Business Plans are

4. Changes to the Rogers Red Mastercard Rewards Program Terms and Conditions - All

Clients with a Rogers Red Mastercard

Section

Current Terms

Revised Terms (effective August 7, 2025)

5. Bonus Rewards

From time to time, we may offer bonus Rewards
to you (including a welcome bonus). You may also
be offered the opportunity to earn Rewards via our
special affiliations and relationships with business
partners from time to time. The terms and
conditions applicable to any such offers will be
communicated to you at the time of such offer and
may amend these Terms and Conditions.

From time to time, we may offer bonus Rewards
to you (including a welcome bonus) or a different
Rewards redemption rate for Eligible Purchases
or Eligible Rogers Purchases. You may also be
offered the opportunity to earn Rewards via our
special affiliations and relationships with business
partners from time to time. The terms and
conditions applicable to any such offers will be
communicated to you at the time of such offer and
may amend these Terms and Conditions.

7. Use of Personal
Information

We may exchange Program and Account related
information about you with other parties such as
participating partners, merchants and service
providers, all as required for us to administer the
Program. All collection, use or disclosure of
personal information about you will be done in
accordance with the Rogers Bank Privacy Notice
that is available at www.rogersbank.com.

We may exchange Program and Account related
information about you with other parties such as
participating partners, merchants and service
providers, all as required for us to administer the
Program. All collection, use or disclosure of
personal information about you will be done in
accordance with the Rogers Privacy Notice that is
available at www.rogersbank.com.

11. Rewards
Errors — Paragraph
1

We have no liability for any errors in your Rewards
balance. If any Rewards are awarded to your
Rewards Account in error, we may deduct the
number of Rewards awarded in error at any time
and without notice to you. We are not required to
fulfill a request to redeem Rewards added to your
Rewards Account in error.

We have no liability for any errors in your
Rewards balance, any delays in calculating,
awarding or posting your Rewards, and any
delays in fulfilling Rewards redemptions. If any
Rewards are awarded to your Rewards Account
in error, we may deduct the number of Rewards
awarded in error at any time and without notice to
you. We are not required to fulfill a request to




redeem Rewards added Rewards

Account in error.

to your

13. Definitions
(only new or
amended
definitions are
listed)

[No definition for “Business Plan”]
[No definition for “Co-Branded”]

Eligible 2% Customer means: (i) you are actively
subscribed to at least one Eligible Service; and (ii)
all relevant Rogers, Fido or Shaw accounts are in
good standing.

Eligible Fido Mobile Service means a postpaid
Fido-branded consumer wireless plan of which
you are the primary account holder. Wireless
home phone and tablet data plans are included.
Business/corporate plans and plans with other
brands including chatr, Rogers or Shaw do not

qualify.

Eligible Home Service means a plan for any
Rogers, Shaw or Fido-branded internet, TV,
home phone, home monitoring or satellite
services of which you are the primary account
holder. Home services with any other brands do
not qualify.

Eligible Rogers Mobile Service means a
postpaid Rogers-branded consumer wireless plan
of which you are the primary account holder or a
user who has permission to make changes (i.e. a
Level 1 Authorized User). Wireless home phone
and tablet data plans are included.
Business/corporate plans and plans with other
brands including chatr, Fido or Shaw do not

qualify.

Business Plan means a service that is marketed,
sold or presented as a business, corporate,
wholesale or enterprise plan, or is otherwise not
intended for or activated for personal or consumer
use by the accountholder.

Co-Branded means a service that is marketed,
sold or presented under any of the Rogers, Fido
or Shaw brands together with, or in combination
with, one or more other brands.

Eligible 2% Customer means: (i) you are actively
subscribed to at least one Eligible Service; and (ii)
all relevant Rogers, Fido, Shaw or other
applicable accounts are in good standing.

Eligible Fido Mobile Service means a postpaid
Fido-branded consumer wireless plan of which
you are the primary account holder. Wireless
home phone and tablet data plans are included.
Business Plans are excluded. Co-Branded
services and plans with other brands including
chatr, Rogers or Shaw do not qualify unless we
communicate otherwise.

Eligible Home Service means a plan for any
Rogers, Shaw or Fido-branded internet, TV,
home phone, home monitoring or satellite
services of which you are the primary account
holder. Business Plans are excluded. Co-
Branded services and plans with other brands do
not qualify unless we communicate otherwise.

Eligible Rogers Mobile Service means a
postpaid Rogers-branded consumer wireless
plan of which you are the primary account holder
or a user who has permission to make changes
(i.e. a Level 1 Authorized User). Wireless home
phone and tablet data plans are included.
Business Plans are excluded. Co-Branded
services and plans with other brands including
chatr, Fido or Shaw do not qualify unless we
communicate otherwise.

For full copies of your account documents, please visit rogersbank.com/legal.

@™Mastercard is a registered trademark and the circles design is a trademark of Mastercard International
Incorporated. Used under license.




